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TEST TOWER  

VISITOR REGULATIONS 

 

For visitors to the TK Elevator test tower, Berner Feld 60, 
78628 Rottweil 

 

Welcome to the TK Elevator test tower in Rottweil! 

 

The entire test tower team wishes you lots of fun and enjoyment during your visit to the TK Elevator 
test tower, Europe's highest test tower for elevators with Germany's highest viewing platform.  

By entering the test tower site, you agree to the validity of these test tower regulations.  

We ask that you always act with consideration for other guests and with caution during your stay 
with us. The following rules apply to your stay around the test tower in the enclosed area, in the 
visitor and media lobby of the test tower and on the viewing platform (hereinafter referred to 
collectively as the "test tower site"): 

 

1. Parking  

▪ In the vicinity of the test tower site on the Berner Feld, external companies offer various parking 
facilities that can be used. The rules and signs of the road traffic regulations (StVO) as well as the 
information and instructions of the respective operator apply there. Please understand that we, 
as the operator of the test tower, are not responsible for these parking facilities and cannot 
accept any responsibility for them. 

 

2. Access and entry authorization 

▪ Access to the test tower site is only permitted within the fenced area and on the marked paths. 
Barriers, fences and walls may not be crossed.  

▪ Access to and use of the visitor and media lobby and the viewing platform is possible during the 
current opening hours, which are published on our website testturm.de and displayed in the test 
tower.  

▪ Access to the viewing platform is only permitted with a valid admission ticket. The admission 
ticket is valid for the booked period and entitles the holder to one admission. Admission tickets 
can be purchased online at testturm.de and at the box office in the visitor lobby of the test tower. 
The admission ticket must be kept for the entire duration of the visit and presented at the 
request of our staff or security personnel. 
 

3. Duty of supervision, visitors with wheelchairs or walking aids,  

state of health 

▪ Children under the age of 14 may only enter the test tower if accompanied by an adult. The 
accompanying person is responsible for supervising the children.  
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▪ Visitors with wheelchairs or walkers who wish to visit the viewing platform should report directly 
to security on arrival at the test tower and then at the ticket office. For safety reasons, a 
maximum of 3 wheelchair and/or walker users including accompanying person can be on the 
viewing platform at the same time.  

▪ Visitors must have a head for heights and no fear of heights to ride the panoramic elevator at a 
speed of 8 meters/second and visit the viewing platform at a height of 232 meters. Before 
visiting the viewing platform, visitors must check their own state of health and clarify any 
personally known risks with their doctor in advance.  

 

4. Prohibited items, taking animals with you,  

consumption of food and drink 

▪ The carrying of weapons and other dangerous objects (such as knives, baseball bats, iron bars, 
stun guns, pepper spray, glass bottles, brass knuckles, syringes, needles, scissors, etc.) is 
prohibited on the entire test tower site.  

▪ The carrying and operation of drones and other remote-controlled devices is also not permitted 
on the entire test tower site.  

▪ Suitcases, backpacks and handbags (each larger than LxWxH 25cm x 15cm x 20cm), umbrellas, 
baby carriages and noise-generating objects (such as musical instruments, sound blasters, 
radios, vuvuzelas, etc.) may not be taken onto the viewing platform. These can be left in the 
checkroom in the visitor lobby free of charge, subject to availability. Cell phones must be set to 
silent mode.  

▪ Animals may not be taken onto the test tower site.  
▪ It is not permitted to consume food and drinks you have brought with you on the viewing 

platform.  

 

5. Alcohol and smoking ban 

▪ Alcohol consumption is prohibited on the entire test tower site.  
▪ Smoking is prohibited in the test tower and on the viewing platform. The ashtrays set up in front 

of the visitor entrance are to be used on the outdoor area. 
 

6. General safety regulations and visitor controls 

▪ The instructions of employees and the security service must be followed at all times.  
▪ Every visitor who enters the test tower site agrees to undergo a possible check by the test tower 

security service. The instructions of the security service must be followed at all times, otherwise 
access or further stay will be denied. The security service is entitled to refuse access to the test 
tower site or the viewing platform or to refuse further access to persons who are under the 
influence of alcohol or drugs, who pose any other safety risk or who violate the provisions of 
these test tower regulations.  

 

7. Early closure of the viewing platform, poor visibility 

▪ We are entitled to close the entire test tower or just the viewing platform prematurely due to 
technical problems, weather conditions or other safety reasons. Insofar as we are not responsible 
for the reasons for premature closure due to intent or gross negligence, there is no right to 
compensation.  

▪ If it is not possible to visit the viewing platform at all with an already purchased admission ticket 
due to early closure, the visitor will receive a credit note which can be redeemed for a new 
admission ticket for a different period.  
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▪ In the event of poor visibility, there is no entitlement to a full or partial refund of the admission 
price or to compensation.  
 

8. Advertising and offering goods and services 

▪ Advertising on the test tower site and the offering of goods and services is prohibited. This also 
applies to the conducting of opinion polls and counts. 
 

9. Video surveillance, filming and photography 

▪ The test tower is under video surveillance. The surveillance is for the safety of visitors and 
employees and to protect the facilities and equipment.  

▪ Photography and filming for private purposes are permitted on the test tower site, provided that 
other guests are not disturbed or disturbed.  

▪ Photography and filming for commercial or business purposes are only permitted with our prior 
written consent. Please contact TK Elevator GmbH's Corporate Communications department in 
advance. Please use the contact form on testturm.de.  

 

10. Limitations of liability 

▪ We shall only be liable for damages if these are based on a breach of a material contractual 
obligation or on intentional or grossly negligent conduct by us, our legal representatives or 
vicarious agents. If a material contractual obligation is breached due to slight negligence, our 
liability shall be limited to the foreseeable damage typical of the contract. An essential 
contractual obligation exists in the case of obligations, the fulfillment of which makes the proper 
execution of the contract possible in the first place or on the observance of which the visitor has 
relied and was entitled to rely. Any further liability for damages is excluded. Liability for culpable 
injury to life, limb or health in accordance with the statutory provisions and liability under the 
Product Liability Act remain unaffected.  

▪ No liability is accepted for the loss of items that you leave or lose on the test tower site. 


